WebSite and Services usage policy
1. Website www.cloude.ro usage terms and conditions
1.1.S.C. COMBRIDGE S.R.L. (Hereinafter COMBRIDGE or Provider), a company
registered with the Trade Register under no. J14/126/2003, Fiscal Code RO 14601183 having
its headquarters in Sfântu Gheorghe, str. 1 Decembrie 1918, ground floor, no. VI, bl.6,
Covasna County, and work point in Bucharest, Calea Victoriei, No. 155, bl.D1, Tronson 6,
etaj 1, Sector 1, phone: +40031/080.0200, fax +4031/080.0201, e-mail: office@combridge.ro,
a personal data operator registered under no. 2583, hereby informs clients/potential clients
about the general terms and conditions applicable to the use of the www.cloude.ro site.
1.2. The site www.cloude.ro (hereinafter referred to as the Site) is the property of S.C.
COMBRIDGE SRL and all intellectual and industrial property, including but not limited to,
software, design, program or any other content related to the Site are owned in their entirety by
the Provider. Existing information and content can be used by individuals and businesses only
to inform about the services/products offered by COMBRIDGE, as well as to purchase these
Services/Products. In the event of any violation of Supplier's rights by the User/Client, the
Supplier reserves the right to restrict the access to the Site and also to initiate any legal
proceedings that it deems necessary.
1.3. Use of this site implies acceptance of the terms of use set by Combridge, and if you do not
agree to these proposed conditions, please do not use the Site.
1.4. COMBRIDGE reserves the right, if there is any suspicion of fraud by the users of the site,
or if they have a behavior that may prejudice the interests of Combridge, to refuse the access to
some or all of the Site's functions, to approve or to not approve account activation of any Client,
to delete the account, to restrict the processing of an order and to refuse to provide the Service
without any justification and without being able to be held responsible for such actions.
1.5. To use certain sections of the Site, you will need to register as a user by creating an user
account. If you provide non-conforming, inaccurate, incomplete or infringing information,
Combridge has the right to suspend, block, delete your account, and refuse any current or future
attempts to use the site.
1.6. Users are held responsible for maintaining confidentiality of access data in the user account
and for all activities performed in the user account created on the Site.
1.7. Payments performed with the credit card are carried out through the online payment
solution provided by authorized third party, PayU, which guarantees the legality and security
of the IT sistem so that third parties do not enter in possession of Client's Personal Data and
misuse them. Bank card data (type, card number, expiration date, etc.) will not be transferred
or stored on the Provider's servers or on PayU's servers.
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18. Site users and clients or potential clients undertake to keep the confidentiality of any
information obtained during the use of the Site and the performance of the contractual
relationship with the Provider, regardless of their nature, regardless of the support they are
presented and regardless of whether they were Whether or not marked with "Confidential".
1.9.Ticking the I ACCEPT CONTRACT TERMS AND CONDITIONS option during the
Services purchase procedure is the Client's express acceptance of the Terms and Conditions
1.10. Combridge has the right to delete the accounts of registered users, who have not accessed
the Account for the last 6 months and who do not appear with active Services

2.

POLICY OF USING COMBRIDGE SERVICES

2.1. The Client is not permitted to use the COMBRIDGE network, site and services to
transmit, share or store material (a) violating any applicable law or regulation, including the
legislation of other countries where access to VPS is possible (b) in a manner that will breach
the copy-right, trade, trade secret or other rights of intellectual property or privacy, publicity or
other personal right of other parties,(c) it is dishonest, obscene, offensive, defamatory,
threatening, abusive or containing a virus, worm, Trojan horse, or any other component capable
of causing malfunctions, (d) contains fraudulent offers of goods or services or other promotional
materials containing false affirmations, claims or representations, likely to deceive or mislead
or (e) generally, in a manner that may incur criminal or civil liability for Combridge or any of
its employee (f) affecting the image and legitimate interests of Combridge.
2.2. COMBRIDGE assumes no responsibility for any material created or accessible on or
through Combridge networks or services that are not dispatched by or at the request of
COMBRIDGE. COMBRIDGE does not monitor or exercise any editorial control over any such
material, but reserve the right to do so to the extent permitted by applicable law.
2.3. The Supplier is not responsible for the content of any website, other than those of
COMBRIDGE.
2.4. Users - Clients that cannot send unsolicited emails, including but not limited to, ad
packages.
2.5. The Client undertakes not to breach or attempt to violate the Security of the Service
Provider Network, including, but not limited to> (a) accessing data not intended for the Client
or entering the server or an account that the Client is not allowed to access, (b) attempts to scan
or test the vulnerability of a system or network or to breach its security or authentication
measure without being properly authorized,(c) attempting to interfere, interrupt or otherwise
render unusable the Service of another user, host or network, including, but not limited to,
means of overloading "flooding", "mailbombing" or "spaming", i.e. sending large quantities of
e-mails or other information to an individual e-mail address or another user of the Service, (d)
counterfeit of any "header" TCP/IP or any part of the information contained therein upon
sending it by e-mail or to a Usenet group or the initiation of any action in order to obtain services
to which the Client is not entitled.
2.6. For protecting the Provider's Network, the Provider's resources and the other clients of the
Provider, in the case of "Denial-of-Service" attacks targeting internet addresses, the Provider
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reserves the right to take the necessary measures to minimize the effects of such incidents.
Measures may include, but are not limited to, temporary blocking the whole Provider's
Network, addresses or addresses classes that were attacked.
The Provider reserve the right to delete any information that the Client has entered into its
system and that may cause the fail or malfunction of the Provider's Network. (4) The Client is
responsible for the protection of its computer system and for the integrity of the data entered
into the Provider's system.
2.7.

It is not allowed to use the following scripts on Combridge servers:

•
UltimateBBS • Any script or platform that allows Content Sharing (torrent, dc and so
on) • IkonBoard • All YABB forum versions • Proxy scripts • IRC scripts (ircbots, psybnc, and
so on) • Anonymizer • Phishing • Chat rooms, not including standard scripts from the Control
Panel•PhpShell and scripts similar for order execution - FormMail • Other scripts and
application that have vulnerabilities or dangerous behaviour. • Installing gaming instances
(Counter Strike, Half-Life, Minecraft, and so on) • Installing and using Shoutcast or any other
similar audio streaming software •Installing and using Wowza or any other similar software of
video streaming • Installing and running public mirrors • Hacking sites, warez or promoting
illegal or prohibited activities • Installing and running web-spiders or crawlers
•
Installing/Running of scripts that generate DDOS attacks • Scripts that test and/or
explore the vulnerabilities of any other operating systems, equipment, platforms or websites.
2.8. We recommend that customers who use 100% of the VPS processor resources for a
continuous duration of more than 48 hours should contact us to implement an upgrade of the
Service as such use may lead to the suspension of the account.
2.9. Combridge will implement any requests and decisions of authorized bodies and institutions,
including criminal and judicial bodies, for refusing Client's access to the Service, deleting VPS
content, providing any Client information (including identification data, payment method and
invoices). In this situation there is no obligation to inform the Client in advance or to perform
any other formalities, and Combridge cannot be held responsible for the breach of
confidentiality.
2.10. The Client declares that he understands and accepts that he is sole responsible,
unlimited, for violating any of the above mentioned prohibitions, and that in these cases the
Provider has the right to change, block, suspend, terminate service and delete the Server content,
without performing any formalities, the Client shall immediately compensate Combridge for
any and all damages caused in breach of these provisions.
2.11. The Client declares, accepts and undertakes to comply with any notices, warnings
submitted by the Provider or published on the Site while using the VPS Service.
2.12 The Client declares that he understands and accepts the provided Service is solely the
property of Combridge and that the intellectual and industrial rights for any software, design,
program or any other content in connection with the Service belongs exclusively to the
Provider. In the event of any violation of these rights of the Provider, by the Client, the Provider
reserves the right to cease immediately the provision of the Service, to delete the content of the
Server and to initiate any legal procedures that he considers necessary.
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3.

Promotional coupons rules

3.1. Promotional coupons (vouchers) are provided by Combridge SRL and are generated on the
occasion of various promotions. Coupons can have different values, according to ongoing
promotions.
3.2. Vouchers are chronologically allocated in the order of email registration, one promotional
coupon for each email address, until the total number of coupons is exhausted.The registration
will be made on the website cloude.ro using the email address.The system will automatically
allocate the coupons
3.3. The coupon details will be sent to the email address; the promotional code can be used just
once by a user / email address
The promotional code can only be used by registered users via the email address for which the
promotional coupon has been allocated. We reserve the right to suspend the accounts of users
who have used the promotional code assigned to a different email address than the one they
have registered on www.cloude.ro. Promotional coupon credit can only be used to purchase
VPS services through the official website www.cloude.ro, on the terms and conditions detailed
on this site.
3.4. After the expiration of the coupon's validity, either by reaching its value by activating VPS
services or by the expiration of the coupon duration specified by the Provider, the purchased
services will keep the status displayed in the control panel> VPS list; this status might determine
payment obligations for the user/Client. If you do not want to use the services after the
expiration of the coupon's validity, please delete all VPSs created to avoid charging according
to the offer on the site. For more details, please refer to the terms and conditions of the contract
and / or the Frequently Asked Questions section or contact us at hello@cloude.ro
3.5. We reserve the right to modify this regulation, followed by notice to users by publishing
changes on the www.cloude.ro site under the Terms and conditins for Use of the Site, that can
be accessed by the Customer at any time.
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